Job Aid


Kiosk Management
Overview
Queue Waiting Rooms help advisors and front-desk staff easily manage the flow of walk-ins. Advisees check themselves into a Queue Waiting Room using a tablet or Kiosk device which is set up for a location specifically for such check-ins. Checking in creates an Advising Queue Case record for the advisee that can be tracked through the queue.

Entering the Kiosk
Select the App Launcher.
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Select Advisor Link Kiosk.










Select a location form the Kiosk List (i.e. Woodruff Building).
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Select an available queue (i.e. ME Career).
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Checking in For A Walk-In Appointment
1. Choose a Walk-In Option.
· I’m here for myself
· I’m here for someone else
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2. Enter Student Name and Student ID.
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3. Select a Topic & Subtopic.
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4. [bookmark: _GoBack]An Advising Queue Case record is created, and the status is Queued
[image: ]
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Instructions for the Front Desk / Kiosk operator
This is the list of current Front-Desk / Kiosk locations. Select the one for your current location to get started. 8 .
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Welcome to the Woodruff building

Mechanical Career Advising center

m Appointments

Walk-In Hours Check-In

Start here if you don't have an appointment scheduled.

WHO WOULD YOU LIKE TO MEET WITH?

ME Career

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat.
Duis aute irure dolor i
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