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Project Overview
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PROJECT DESCRIPTION/BUSINESS DRIVER

Business Problem:

Advisors need an easy-to-use campaign feature to track and perform outreach to students who
need to come in for required advising within the system. Advisors currently use spreadsheets and
tools outside of Advisor Link impacting productivity.

Lack of campaign functionality is sighted by the Advising SWOT analysis as a weakness requiring
a solution.

Business Goals:

« Provide advisors a flexible, user-friendly tool in Advisor Link to add a group of students to a new
or existing campaign in minimal clicks that scales to meet the advisor’'s number of students

« Provide advisors with capabilities for personalized and scalable messaging to students related to
these campaigns, including reminders

« Provide advisors the capability to ensure students have taken action on campaigns they are a

member of J
Tech

« Deliver training to end-users to effectively utilize capability



PROJECT SCOPE

Design and implement within Student Success Hub (Advisor Link) the standard Campaign functionality based on the prototype
demonstrated and approved by OUE Leadership and supported by the Advising Community. This project will deliver baseline
functionality to include:

Targeted Calls to Action
Advisors can quickly identify a population of students to book appointments with them, filtering by any student characteristic.
« Create an advising campaign
« Add campaign members (students) from a report
» Update campaign member status
* Notify students about campaign and request to schedule relate appointment

* Automated Student Responses
Advisors have visibility into which students have taken action in real-time, without manual intervention.
* Review campaign member status and changes during the campaign'

» Data Visualization
Advisors can view their calls to action holistically, making data driven decisions on where and how to act.
» Track campaigns using reports and dashboards

« Personalized Messaging
Advisors can send mass emails to these populations of students utilizing merge fields and templates, within Salesforce limits.

« Advisor Training
Advisors can use the capability, know where to find job aids and how to request support.

5. Georgia
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Project Timeline

INITIATION PHASE
Nov 8 — Dec 23, 2022

PLANNING PHASE
Jan 2, 2023 - March 10

EXECUTION PHASE
Mar 8-April 18

Planning

HYPERCARE &
CLOSURE PHASE
May 1-12

_/

Conduct R1 Design
Thinking Workshop

with CSA

*  Configure OOTB
Prototype

*  Draft Project Scope
Document

Draft & Approve
Solution Design
Document

Present to OUE
Leadership & Advising
Community

Build Product Backlog
Form Project Team
Kickoff Project

Refine Product Backlog
Build Sprint Plan
Configure Solution
Conduct Demos &
Obtain SMEs Feedback
Perform UAT

Prepare Training
Materials
Train-the-Trainers
Deliver End User
Training

Update Support Model
Obtain Sponsor
Approval for PROD
Migration

_/_/_/

Monitor Support Tickets
Conduct Lessons Learned
Feedback Session with
Project Team

Present Summary to
Sponsors, Project Team &
Stakeholders

Gr Georgia
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Terminology

Term Description

Advisee Record
(Case)

A type of Case record that holds advising-related data for a student, such as notes,

advising appointments, and Tasks. Technically, it's an advisee Case record. But that's

quite a mouthful, so we often shorten it to "advisee record."

Campaigns A functionality within Salesforce that allows mass communication for a call to action. A
Salesforce campaign is an engagement initiative you plan, manage and track within
Salesforce

Campaign Are the contacts (Students) that are included in a campaign

Members

Task/Activity Salesforce Activities track the interactions of your advisees with you or any To-do(s) pending at

their end.

Georgia
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Terminology

Term Description

Campaign Member -

Status

Invited This is a default status for Advising Appointment Campaign. Once a student is added to a
campaign, their member status is set to "Invited".

Attended This status means that a student has "Attended" an appointment that was created upon receiving a
task notification from a Campaign. The status automatically updates at the end of the appointment
date, unless the advisor manually changes the status value.

Cancelled The "Cancelled" status is showed after a scheduled appointment is cancelled by a student on
the portal, or an advisor cancels the appointment manually. Once the campaign appointment
is cancelled, the student campaign member status returns to "Invited" and the task to schedule
the appointment reopens.

No Show This status shows that a student was a "No Show" on a scheduled appointment. Once the
advisor marks "No Show" on Appointment Manager, it automatically reflects as "No Show " on
the Campaign Member status, and the task to schedule an appointment reopens for the
student.

Scheduled The "Scheduled" status shows a Student has booked an appointment through the Student
portal. The task is completed after the student schedules the appointment. € Geo;gia
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Access to the QA Sandbox

This 1s a Hands-on training workshop designed to engage attendees with the basic
features of Advising Campaigns.

- Please log into the QA/TEST instance: https://gatech--ga.sandbox.lightning.force.com
« This QA/TEST instance is available from April 26 to May 19t, 2023

 You are encouraged to practice the HOTS (hands on trainings) exercises during and
after today's workshop so:

« To become familiar with the functionality in Test
« To better identify the type of support you need
» To better serve and engage with your students

Advising Campaign Support Office Hours

May 1 3:00 — 4:00 PM
May 2 — May 5 11:00 AM — Noon
May 8 3:00 — 4:00 PM

?‘éﬁi Georgia
May 9 —May 12 11:00 AM - Noon ~AL" Tech


https://gatech--qa.sandbox.lightning.force.com/

Navigation

Create an Advising
Appointment Campaign

Please log into the QA/TEST instance:
https://gatech--ga.sandbox.lightning.force.com

Georgia
Tech.




Advising Appointment Campaigns Process

Create a
Campaign

Add students
toa
Campaign
using
Reports

Student
receives a
task
notification
on the student
portal as well
via email

.

Student
books an
appointment
through
Student portal

Student
Cancels an
appointment

through

Student portal

Student //
(Campaign
Member) Advisor can
Status -« | manually
updates in change the
real time on campaign
Campaign for member status
advisor to see ‘j
Campaign Member
Statuses:
Invited - By Default
Scheduled
Attended
No Show
Cancelled

Cr
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Create Advising Appointment Campaigns

e

1. LOg lnto the Advisor s+ | Advisor Link Home —
Link App [y - R

@ Cashboard
Advisors Open E -
This dashboard has all c:pen 2 filtered by relati
As of Apr 20, 2023, 8:57 PM-Vie . Calendar

2. Go to Apps, type In S

Campaigns /’ B .

OR

Open Alerts for My Advis Cases

3. Go to the Navigation [ sovonros
Menu, Select e
Campaigns -
. # Edit
E Georgia
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Create Advising Appointment Campaigns ... Cont'd

Once on Campaign tab, Click New on top right to create new advising

*ee - -
=== Advisor Link Campaigns v
Campaigns \ -
Recently Viewed v ¥
Q, Search this list... - | = ¢
mpaigl m v mpaign v | Typ: v | Sta v | Start v d Date “  ResponsesinC... v ‘ Owner Alias v |
“"Why an MBA?" In formation We binar - Invitations ~ Event pleted 10721/ /217, jf h v

Gr Georgia
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Create Advising Appointment Campaigns ... Cont'd

On a new Campaign page Add:  ————| rewcampsion Advising

Campaign Information

1. Campaign Name:- fhar— e

2. Type : Advising Appointment e

3. Check Active box A O

4. Description e S

Add Appointment Information:

1. Appointment Advisor . p

2. Appointment Topic

3. Appointment Sub-Topic

4. Start Date _
5. End Date ﬁ
6. Custom message if any. o

Click SAVE &

Note: A new campaign will not be saved
if the "End Date" iS thé same as Today's
date or the "Start Date".

Gr Georgia
Tech.



Create Advising Appointment Campaigns ... Cont'd

An error message T

will show up if: .

1. End date1is — e
same as Start e .
Date ,

2. End date1s
Today's Date

Gr Georgia
Tech.



Create Advising Appointment Campaigns ... Cont'd

An error will show

up if any of the

following fields are - =

missing from a L

Campaign

1. Appointment
Advisor

2. Appointment
Topic

3. Apé)oin_tment
Subtopic

4. Start Date
End Date

EIJ

HIJ

Appointment Subtopic

Q

Gr Georgia
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Locate Your Campaigns — Various Ways to Locate Your
Campaign
« On a Campaign tab look for List

Views + Search using name on search

- bar
¢ Recently EE: Advisor Link Campaigns /
Viewed —  [Tum /

Recently Viewed + *

~ | Type s | Status

Advising Appointment

* My AdViSing ‘ Al I’,;,_-__ive(:m;.g"s Advising Appointment

- 3 Advising Appointment
AllC igns
Campal nS 4 A Advising Appointment
—> e ,
5 My Advising Campaigns Advising Appointment
~ Recently Viewed (Pinned list) Advising Appointment

Advising Appointment

Advising Appointment

¢ A.].]. AdViSing //'AIIGI'PEEVE-PE o #«d\-':si"g#«pp::ni"t"r'e"t

Email Subscription Campaigns Advising Appointment

Campaigns Advising Appointment

Fall 2019 GTPE MNew Student Orientation Event

Gr Georgia
Tech



HOTS: Hands On Training Session (Demo)




HOT: Exercises (5 minutes)

1. Create an Advising Campaign
2. Add Campaign Name, Advising - Summer Registration

3. Save the Campaign after adding all the fields

v' Appointment Advisor: “Your Name”
v' Appointment Topic- Academic Advising
v' Appointment Subtopic- Registration

v' Start Date/End Date

4. Find newly created Campaign, Advising —Summer
Registration

5. Georgia
| | Te Ch,



Add Students to an Advising

Appointment Campaign
Using REPORTS




Add Students to Appointment Campaign from REPORTS

::E Advisor Link

Home W

Dashboard

. =4 Topics
GTPE Advisor | .
A\ Lastrefreshed 156 days ag  gem 1

Facilities
As of Nov 15, 2022, 1:05 PM-Vi¢

1. Goto Navigation Menu and
Select Reports

Advisee Contact: Primary Acade a S5H Settings

a Queue Topic Settings

Or \ll m Reports | ]
Students with Alerts by F

Campaigns
To view this table, refresh the da

2. Goto App Launcher and type in B e
Reports B i

orts Q_ Search all reports. New Report
2928 items

REPORTS Report Name ~ | Description ~ | Folder \/ | Created By

v | Created On v Subscribed

Recent “Compte™ Accounts CoB Data Checks ibber 8/28/2019, 9:41 AM

#of Is-Sign up f
Created by Me of individuals-Sign up for

; Il 3
i Claude Douglas 1/23/2017,10:58 AM
Private Reports upload Current Applic
#2669 Contacts with Applications  EMBA pro, Zarrent students :
Publc Reports i ot the semontar David's general reports David Stroer 8/23/2019, 12:19 PM
has started
Trended Reports
Re trati Fe
/ Registration Form David's general reports David Stroer 8/23/2019,12:33 PM
. All Reports Eport
)

EMBA apps (Executive MBA - MOT,

FOLDERS Executive MBA - GB) and append a

the report by one of the
following:

a) Tabson Left —ALL reports & sear
bar on top right of thé page

Q, Search all folders...

REPORTS Name ~ | Created By ~ | Created On ~ | Last Modified By v

Recent SAL Admin Reporting Andrew Jarrett 3/4/2021, 11:53 AM Andrew Jarrett

b G t All F ld U d d t B SAL Advisor Beth Spencer Erin Schroder 3/25/2022, 5:07 PM Erin Schroder
Created by Me
) C O O - OF‘ ledI.-S &rll el‘kg'%-a ua e . I SAL Advisor Reports Peter Fife 7/31/2020, 7:53 PM Peter Fife
amp-a'lgn O er - OO " Or a Private Reporss Il SAL Assessment Reports Russell Wallis 6/16/2022, 9:33 PM Russell Wallis
%pec1f1q subfolders if available (GT S S
ampalgn Reports lerary ) an flnd Trended Reparts :pDS:S\es & Marketing Dashboards Monique Ward 8/22/2016, 11:09 AM Monique Ward
the report manually or usethe search s [ |
b t th t " ht f lth I Sales and Marketing Reports Monique Ward 8/22/2016, 11:09 AM Monique Ward
ar a e Op rlg O e page ERS M Saudi Aramco MS Cybersecurity Byron Harrison 1/23/2020, 10:07 AM Byron Harrison
| M Service Dashboards Reports Monique Ward 8/22/2016, 11:09 AM Monique Ward
Created by Me B Subscriber Reports Claude Douglas 12/12/2016, 12:26 PM Claude Douglas
I System Reports Tiago Ruivo 9/10/2020, 5:22 PM Tiago Ruivo
Shared with Me
M Tracking Reports Claude Douglas 12/12/2016, 12:26 PM Claude Douglas

FAVORITES

=
Trailhead Tran Vu Tran 2/22/2022, 12:58 PM Tran Vu Tran G e orgl a
Undergraduate Campaigns Reports Shilpa Kuppili 4/10/2023, 3:40 PM Shilpa Kuppili I ech
s

All Faverites




Add Students to Appointment Campaign from REPORTS ... Cont'd

1. Select the report you want to use for Advising Campa i Advsorlink epers v Ewass  x
2. Once Selected, make any changes you need using EDIT on t Recent

top right of the page
p g p g REPORTS port Name v | Folder ~ | Description v
EEE Advisor Link Reports o [ My Advisess o Recent My Advisees GT Campaign Reports Library Report that shows your advisees

Midterm Advising reports of U

Created by Me grades GT Campaign Reports Library
';jlporiaa\iie;ees # Enable Field Editing Q Y (<
y Private Reports My Advisees with Alerts GT Campaign Reports Library
Report that shows your advisees
1/11 Executive MBA Webinar .
B Total Records Public Reports o CoB Marketing Reports
Registrants
640
Trended Reports This report contains all the first
Case Number (™| Contact Name T LastName (Legal) |~ GTID ~| Admit Type ~| AdmitTerm |~/ Primary Academic Program || Overall Academic Standing | | Class Standing ¥/ | Gender ™ 1st Generation Report for i o Benorte Lib generation students in GT
ampaign Reports Library
1| commsmme Cansanna Dandaink Wilon Witern 3 - Summer 2023 BS in hismimminfmimimmiingr Good - . All Reports Undergraduates Undergraduate (BS) and non de-
2 ¢ B Al 3 - Summer 2023 BS in g Good
3 ¢ z we 5 - Summer 2023 BS in nar Good
4 |c R D, 3 Regular Freshman Fall 2018 BS in Mechanical Engineering Good Senior
. - i Advisor Link Reports v Ml Undergraduate Cam.. « X  |H Reports ~ x | M GTCampaignReport.. ~ x [ Report Builder ~ x [ Report Builder v X
3. Add or edit any filter , —
criteria needed for the i ‘: L
> | = outine ¥ Fiters @ Praviewing 3 limited number of records, Run the r2port 1o s8¢ sverything Upg Savefs eicaty (CHID
report % Case Number [¥] | Contact Name ¥ | Last Name (Legal) [*| GTID [*| Admit Type ~| | Admit Term [¥| Primary Academic Program |¥| Overall Academic Standing [¥| Class Standing [* | Gender [+ Properties
i Filters -
1 1 Regular Frashman Fall 2020 Srabation Senior
Add filter..
4 Refresh the report or Run : ] S ‘
- p shaw Me 3 Busar : 1 Imsmational Frashman Fall 2020 Juniar !
My case team's cases
the report to ensure vour : S—_ S E— Probston Sarr ,
Opened Date
lt 1 k d Al Te 5 0 5 Regulsr Freshman Vizring Senier !
results are 100Ks good. - : ( oo . :
nits
Hours 7 E T Regular Frashman Fall 2019 Srabation Senior n
. .
5 Save AS b Cllcklng drop & Case Record Type s 1 Regents Enginsering Transfer Program [RETP)  Fall 2021 Warning Senior F
&
- . equals Advises Record g : Regular Frazhman Fall 2021 Probation Sophamare M
down on Save with a new [ e— - \
. equals BS [} y
Name in your department b . e o :
12 ¢ E 7 Regular Frashman Summer 2020 Warning Juniar M
Gerall Acadsmic Standing
folder equals Probation, Waming R \ t Read Undergraduste Spring 2022 warning Serior N
n | d— e - B R — i non B .

Gr Georgia
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Or

Add Students to Appointment Campaign from REPORTS ... Cont'd

Report: Cases
My Advisees

Click drop down option on the EDIT at the _ | s unousyour s

# Enable Field Editing Q

top right corner of the report page

640

{C:se Number | ¥/ Contact Name

Select Add to Campaign

A new pop-up window shows up

Type in the name of the Campaign e

Select from available options, if any

Click SUBMIT

¥ Last Name (Legal) ¥/ GTID ¥ Admit Type ¥ Primary Academic Program ¥ Overall Academic Standing | ¥ Class Standing ¥/ Gender | ¥ Delete
L [ IW"S”” Good :! Add to Campaian |
—» Add to Campaign
*Campaign
Wi Q
Q. "Wi" in Campaigns
/y‘ Withdrawals
Seniors With D Grades
-+  New Campaign
Owverwrite member status
Cancel
Georgia

Cr
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Add Students to Appointment Campaign from REPORTS ... Cont'd

555 Advisor Link Reports v Withdrawals ~ X Mid-Term U Advising

1. A message flashes on
the screen “Adding |

L
1 Adding members to Mid-Term U Advising. We email you when the process completes. 3¢

# Enable Figld Editing

Report that show:

Total Records
g

b t Case Number [¥| | Contact Name | Last Name (LegaD) [*] &TID | Admit Type *| | Admit Term [ | Primary Academic Program [*| Owerall Academic Standing [¥ | Class Standing [¥| = Gender [+
m e m e r S O 1 | ooneemme : " g Regular Transfer Fall 2010 E5 in Marhanical Fninasrinn Warning Senior
( . 2 |c I r g Regular Freshman Fall 2020 E Waming Senior
‘ C a m a 1 n N a m e ’, W e R § \ g Regular Frashman Fall 2020 g Warning Senior
p g ] 4 | ¢ £ g Regular Freshman Fall 2020 E Waming Senior
. 5 |c I £ 9 Regular Transfer Fall 2020 B Waming Senior
e m a 11 O u O n C e th e 6 |¢ ¢ I o Regents Enginesring Trznsfer frogram (RETE) Fall 2021 ] Warning Senior
Y 7 |c v g Readmission - Undergraduats Spring 2022 E Warming Senicr
3 |c | L g Regular Transfer Summer 2021 E Waming Senior

PIrocess completes.

Sandbox: We didn't add members to your Salesforce campaign from report "1st Generation Report for Undergraduates”

. . . [Salesforce <noreply@salesforce.com> & u e
2. Advisor will receive — 27

L]
a n e m a 11 fr O m 0 new members have been added to the campaign “First Gen Student Campaign” with a Status of “Invited".
E ; 1 f Salesforce

<\ Reply ~» Forward

Georgia
Tech



HOTS: Hands On Training Session (Demo)




HOT: Exercises (5 minutes)

1.

Select a Report, My Advisee from GT Campaign Reports Library
sub-folder in Undergraduate Campaigns Reports folder

Edit the filter criteria, Overall Standing equals “Warning”

Save the new report with new name e.g. My Advisee with
Warning standing” in the Department folder on Undergraduate
Campaigns Reports Folder

Add to a campaign : Advising - Summer Registration .
(v Georgia



7 Student Community View

Gr Georgia
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Student View: Notification About A Campaign

From: T e i 3 @gatech.edu>
___——-——""‘"" Sent: Thursday, April 20, 2023 4:50 PM

To: Wallis, Russell <russell.wallis@gatech.edu>
Subject: Sandbox: Make an Appointment

1.  Once student is added to a Campaign via
Report, they receive an email informing
them about a task assigned by their
advisor to schedule an appointment. P

Subject: Make an Appointment
Contact: George Burdell

Case: 00201767

Due Date: 4/27/2023

Priority: Normal

Y o - - - Comments: Please make an appointment to meet with Angela Elleby with a topic of Academic Advising and a subtopic of Academic Standing by 4/27/2023.
2. A notification bell icon shows up on their
. . Book an appointment now by visiting https://gatech--dev3.sandbox.my.site.com/sal/s/profile/0051K000008xopNQAQ
StUdent portal to lndlcate abOUt neW taSk Students must make an appointment with me regarding D grades.
being Created For more details, click the following link:

https://qa.advisor.gatech.edu/00TPO0000006NIT

New Task

& > C @ qgaadvisorgatech.edu/s/my-tasks aQ »w w » 0O

My Success Plans My Tasks Documents

L

« =2 B ga.advisor.gatech.edu/s/

Notifications Markallasread X
My Success P

B Lenna Applebee assigned you a task

e Gr Georgia
Tech.




tudent View: Schedule an Appointment - As a Student

. Click “Schedule an

Appointment" and follow
appointment wizard /

Schedule an Appointment

‘Who would you like to meet with?

Q, Search for a personor team...

Recent Assigned  Teams

All Topics

" All Topics
4 . Athletic Advising
0 Stephanie Aluko
Academic Advisor [

Chemical & Biomolecular Engineering A-L

Adrienne Hillman Not Available
Academic Advisor

Ami Waller-lvanecky Not Available
Academic Advisor

Ellen Murkison Not Available
Academic Advisor

Gr Georgia
Tech.



Student View: Schedule an Appointment - As a Student

Choose your Date/Time
Choose your location
Confirmation Screen will
show successfully
scheduled appointment!

< Back
Select Date and Time
(] o o
With Christopher Breen v -
Awailability starts on May 10
g Tuesday, May 10, 2022
1:00 PM to 1:30 PM EDT Available

Christopher Breen
3 Locations &)

1:35 PM to 2:05 PM EDT Available
Christopher Breen
3Locations &)

2:10 PM to 2:40 PM EDT Available

Christopher Breen
3Locations &)

-

-

Confirm Appointment
o o © (o)
Academic Planning Available With

Tuesday, May 10, 2022
1:00 PM to 1:30 PMEDT

I Christopher Breen

cbreen@athletics.gatech.ec

Select a location

B In person Schedule In-Person Appointment
GT - Atlanta, Edge, 7
Weh Meeting Schedule Other Appointment

Schedule Phone Appointment

Phone

< Back \

0 All Set!

Your appointment with Christopher Breen has been scheduled and added to your Agenda.
You will receive a confirmation email shortly.

%, Athletic Advising : Academic Planning
Tuesday, May 10, 2022
1:00 PM to 1:30 PM EDT
Christopher Breen

In person
GT - Atlanta, Edge, 7

Add Comments

Gr Georgia
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Student View: Manage Appointments — As a Student

SCHEDULED APPOINTMENT

® Students can view upcoming past PT—
and cancelled appointments, 9 o
schedule a new appointment and
manage upcoming appointments

from the Community

DROP-IN APPOINTMENT

Career Exploration

9 MONDAY, MARCH 7, 2022
1:57 PM to 2:27 PM
VIRTUAL
= |
nnnnnnnnnnnnnnnnn
DROP-IN APPOINTMENT
Career Exploration
9 FRIDAY, MAY 6, 2022 Paperwork Signature
£:00 PMto 6:30 PM
9 MONDAY, MARCH 7, 2022
IN PERSON 10:11 AM to 10:41 AM

VIRTUAL MEETING ON BLUEJEANS

rop-in Advising sessions are available at this time.
=
back again during office hours. & Georgla



Student Community View

e Students can login tothe Student Advisor Link Community to connect
with their advisors and view related data. S
e Students accessitviaadvisor.gatech.edu

List By Team
——— e—
Home: Success Plans My Tasks: Documq
i J ~:| Amanda Brown
. ASSC DIR-CTR FOR ACAD SUCCESS ACADEMICS
Schedule:an Appointment ' Varsity Men's Golf
Athletic Advisor
Christopher Breen
Upcoming  Past  Cancelled Varsm.r Men.sGu\f
Athletic Advisor

SCHEDULED APPOINTMENT 2 k
Danielle Lipscomb

Varsity Men's Golf
Athletic Advisor

Postgrad Planning

THURSDAY, MAY 12, 2022

3:20PMto 3:50PM
I o = | Jewel Perkins
ﬂ:?;ggf‘““ & ACADEMIC ADVISOR |
T - ATLANTA ] Business Administration E-K
EDGE 7 Academic Advisor
Bring your laptop s
|| Justin Corbett
. ACADEMIC SUPPORT COORD Il
Add Comments Reschedule or Cancel ah Varsity Men's Golf

Athletic Advisor

!

Phyllis LaBaw

TODAY 15 FRIDAY, MAY 6, 2022
Success Team

Y-

_AllMembers .
Gr Georgia
List ~ ByTeam Te c h ®



Manage Advising Appointment

Campaign Responses
Gr Georgia
- Tech.




Manage Appointment Campaign Responses

1. Go to Campaign P
Members by clicking /-

Gt | ConewinRelsied | Send LstEmal | w
Dat aDat
372772023 472812023
aign Members
paign Name Numser o Merbers
immer Registration, 2023 v

[ J Campaign Rzears Typs Ssrent Campsign
Advising
e Campsign Ounar
Advising Appointment B Kristi Mehafiey . 6
uuuuuuuuuu
This for demo
Srogram @
Erimary Academic Program @

~ Appointment Informati

a) Campaign Members
option on Campaign
Page

eeeeeee

b) Related Page

2. View Status field

Gr Georgia
Tech.



Manually update Appointment Campaign Responses

Campaign Member
status change
automatically in real
time. If needed, the
status can be manually
changed as well. Follow
the steps below to make
the changes manually:

1.  Go to Contact and go
to drop down option
on extreme right and
click EDIT

2.  Edit Campaign
Member Page shows

up

3.  Click the Status field
and choose any
Status

4. Click Save

W | Status ~ | First Name T v | Last Mame w | Last Modified Date

Edit Campaign Member

Campsign Contact

Withdrawals Aakrit Singha
* Status First Mame
Invited A Askrit
Attended Last Mame
Singhal
Cancelled
o Irvited Respond=d
Mo Show
Scheduled
Craat=d By Last Modified By

Pauline Glenn, 4/20/2023, 3:37 PM Pauline Glenn, 4/20/2023, 3:37 PM

Lezd

Gr Georgia
Tech.
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HOTS: Hands On Training Session (Demo)




1. Go to Campaign Members on Advising - Summer Registration
Campaign page, try to sort Status alphabetically .

2. How many Campaign Members do you see on Advising -
Summer Registration?

3. Change the Status to “No Show” on George Burdell or an
Advisee

4. Change the status to “Scheduled” on Buzz
Aldrin, or an Advisee

Georgia
Tech



7 Send an Email List
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Send List Emails

If a student or a
group of students ,
need a nudge or - @@ @@ o — o
reminder, an g
advisor can send
them list email from
the Campaign
Members page.
Follow the steps
below:

I's)
el
o
a
=
3
o

o)
< |a]
|

1. Gotothe Campaign
Member Page

2.  Select the contact
from the Campaign
Member Page

3. Click Send List Email
button on top right

corner of the page Georgia

Tech




Send List Emails........ Contd

Send List Email

From

1. Select Merge Field{}from .. Lo0—mrx—— S— .
the bottom left corner
2. Select a Template from the ——® ** Hl=les e = 2i=e)
bottom left corner or writ
your own email &
3. Insert an attachment
4. Send or Save as draft or
send later e o
© 5000/5000 ing & Draft v
, Georgia

” . Tech




7 Extend the End Date on a Campaign

Gr Georgia
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Extend End Dates of Appointment Campaigns

Advisor Link Campaigns v

& My Advisees v x | © Withdrawals }<

Advising

If an Advisor needs to
extend timeline on a

Search Campaigns...

Campaign Owner

. - Pauline Glenn
Campaign, they can do
SO by extending E nd nts who have withdrawn from two or more classes.
“
Date On a Campalgn' ~ Appointment Information
Follow the Steps below: Appointment Advisor Start Date
Y Pauline Glenn X ez 8
Appaintment Topic End Date
D Academic Advising S 8
. « MAY P03
1. Select a Campaign e e
Where YOU. Want to [ Withdrawing From a Class x i 2 3 4 5 & -ademicprogress.
7 8 9 10 M 2 13 £
extend the end N YEREE
date e | 2 2 B3 a B % U
emantMananar 8 Katas
Advisor Link Campaigns ~ B My Advisees v X *© Withdrawals v X
Advising Search Campaigns... Q
2. Goto the End Date,
h h d Type Campaign Owner
C ange t e ate to Advising Appointment - Pauline Glenn
desired end date
Students who have withdrawn from two or more classes.
%
~ Appointment In
Appointment Advisor Start Date
B Pauline Glenn 5/1/2023 &
3. Save
Appointment Topic End Date 5
E Academic Advising x FETVE =]

ithdrawing From

Custom Message

Please make an appointment to discuss your academic progress.

4. End date 1s now extended
for the selected Campaign

b Advisor Link Campaigns ~ i My Advisees v x (@ Withdrawals v %

Related Details

Campaign Name Active
Withdrawals Z

Campaign Record Type Parent Campaign
Advising

Type Campaign Owner
Advising Appointment &3 Pauline Glenn
Description

Students who have withdrawn from two or more classes.
~ Appointment Information

Appointment Advisor Start Date
3 Pauline Glenn 5/1/2023

Appointment Topic

Academic Advising
Appaintment Subtopic Custom Message

Please make an appointment to discuss your academic progress

~ Campaign Statistics

Contacts in Campaign Responses in Campaign
414 0

Created By Last Modified By
# pauline Glenn, 4/20/2023, 3:34 PM % Lenna Applebee, 4/20/2023, 11:08 PM

Gr Georgia
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Clone a Campaign

1.

Go to Campaigns

Select a Campaign that you e,
want to Clone s

Appoin bropic [Custom Message

Click a button “Clone with
Related” on the top right of
the page 335 Advisor Link Campaigns v @ Withdrawals v x

Withdrawals

Clone records

A new page shows up, |
Clone with related records -

Campaign Member Status

An option is given to select
with campaign member
status- keep it unchecked

Gr Georgia
Click NEXT Tech



Clone a Campaign......Contd..

New Campaign: Advising

Campaign Information

*Campaign Nams Active

‘Withdrawals B

1. Fill or change any

fields details on the o
C " P Type Campaign Cwner
dalnpailgin rage proTp— S [y
Description
Students who have withdrawn from two or more classes.
L]
2- C].].Ck SA U E Appointment Information
Appointment Advisor Start Date
B Pauline Glenn * 3/1/2023 [=]
Appointment Topic End Date
cademic Advising ® 5/31/2023 =]

P ppointment Subtopic \

B ‘Withdrawing From a Class

Custom Message

Please make an appointment to discuss your academic progress,

Cancel Save & Mew

Gr Georgia
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HOTS: Hands On Training Session (Demo)




HOT: Exercises (10 minutes)
1. Change the End Date on Summer Reqgistration Campaign
by 30 days

2. Clone Advising- Summer Registration Campaign and
name as Advising- Fall Registration

3. Add Campaign Members from a Report — My Advisees to
Advising- Fall Registration

S Georgia
1" Tech



Advisee Record View on Advisor Link

Georgia
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See Students' Notification on Task/Activity on Advisee Case Record

Case

Activity Chatter

1. Go to your advisee case o
record. . B

Mew Event w Upcoming & Overdue

Appts Notes Programs Alerts Team Success Plans Courses Affiliations

Subject Name Task Due Date > E Make an Appointment May 15 |w
- . ; _ | 31 has an upcoming task with
Wiake an Appointment A o b 5/8/2023 - - -
Make an Appointment - v 5/15/2023 - > E Make an Appointment May g |w
] al has an upcoming task with
L] L] L] View All -
2. Click Activit
L]
Activity History (0) View Al

Mo past activity, Past meetings and tasks marked as done show up here,

Task
Make an Appointment

3. Select the subject that
you want to view for
more details on an o

v Task Information

activity

Make an Appointment

Assigned To Reminder Set
B George Burdell Mo reminder is set
Name Due Date
George Burdell 5/15/2023
Related To
00261767
Comments

Please make an appointment to meet with Pauline Glenn with a topic of Academic Advising and a subtopic of Withdrawing From a Class by 5/15/2023.
Book an appointment now by visiting https://gatech--dev3.sandbox.my.site.com/sal/s/profile/0051K0000090A7AQAU
Please make an appointment to discuss your academic prograss.

v Additional Information

Pricrity
Normal
Status. -
Georgia
v System Information I ech
-
Created By Last Modified By

&3 Pauline Glenn, 4/20/2023, 3:37 PM & Pauline Glenn, 4/20/2023, 3:37 PM



See Student Appointment on Advisee Case Record Appointments

Lists advising appointments:

- Upcoming

« In the past

To open an appointment,
click on the Topic link

Appointment
Athletic Advising - Postgrad Planning

Related Details

Appointment Subject

Athletic Advising - Postgrad Planning
Start

5/12/2022, 3:20 PM

End

5/12/2022, 3:50 PM

Appointment Advises @

AT-234500

Appointment Location @

In person

Description

Additional Details @
Bring your laptop
Attendee Limit @

Created By
& Buzz Aldrin. 5/5/2022, 5:22 PM

Owner
® Christopher Breen

Web Meeting

Web Meeting Link

Additional Connection Information

Type
Scheduled

Topic

Athletic Advising
Subtopic

Postgrad Planning
Status Updsted By @

Status Comments @

Last Modified By

B Christopher Breen, 5/11/2022, 5:41 PM

Appts Notes

Upcoming Appointments (1)

TOPIC

Athletic Advising

TOPIC

Athletic Advising
Academic Advising
Academic Advising
Career Advising

Career Advising

Past Appointments (11)

Programs Alerts Team
SUBTOPIC OWNER STATUS
Postgrad Planning Christopher Breen Attending
SUBTOPIC OWNER STATUS
Academic Planning Christopher Breen  Attending
Paperwork Signature Ellen Murkison Attending
Petitions to Faculty Paul Fincannon Attending
Resume/Portfolio Review  Paul Fincannon Attending
Career Exploration Paul Fincannon Attending

Success Plans

New Appointment

DATE

5/12/2022, 3:20 PM v

DATE

5/10/2022, 1:00 PM v
2/15/2022, 8:56 PM v
2/9/2022, 1:18 PM v
1/31/2022, 2:46 PM v

1/21/2022, 4:43 PM v

Cr
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7 Reports and Dashboards
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View Appointment Campaign Dashboards

. Go to Dashboard
using App Launcher
or Navigation Menu

2. Choose My
Advising Campaign
Dashboard from the

v'All Dashboards
v'Recent items

v'Dashboard search bar
on top right corner

:EE Advisor Link

Dashboards v

Dashboards - -
Recent a Topics
4 items
Facilities
DASHBOARDS Dast scriptio
| Recent Case E S5H Settings ' Cases
GTPE i i
Created by Me E Queue Topic Settings
Dask
Private Dashboards My £ m Reports
All Dashboards Campaigns s dashb
! resolved
Advi
FOLDERS E Email Templates ed by re
ason (Al
All Folders @
Created by Me
& Edit
Shared with Me
FAVORITES
All Favorites
i3 Advisor Link Dashooards
Dashboards
All Dashboards
12items
DASHECARDS Dashboard Name v | Description ~v | Folder Created By Created On ~ | Subscribed

Adoption Dashboard

Crested by Me
Agvisors Open Alerts- Home Page

Prvate Dasnboarcs

Agent Supervisor Overview
Alerts Dashboard

FOLDERS Dashboard

7 Al Folders My Advising Campaigns

Created by Me SAL Alerts Dashboard

Shared with Me Sales Manager Dashboard

Scheller Data Quality Dashboard
FAVCRITES
Service Executive Overview
All Favorites

This dashboard has all open and unresoived alerts. This
€an be filtered by relative created dates and Reason
{lert)

Keep tabs on the Alerts assigned to you and your
aovisees

Best Practices Sales Dashboard

Sales and Marksting Dashboards

Alerts Dashboard

Service Dashbeards
Alerts Dashboard
Sales and Marksting Dashboards

SAL Dashooards

SAL Sample Dashboards

Sales and Marketing Dashboards
Service Dashbeards

Service Dashbeards

Monique Ward

Devki Kumayan

Monique Ward
DevOps Integration
Monigue Ward

Veena Kommagoni

Peter Fife
Monigue Ward
Alex Vibber

Monigue Ward

§/22/2016, 11:09 AM

12/16/2022, 1:25 PM

8/22/2016, 11:09 AM
11/8/2022, 2:35 PM
§/22/2016, 11:09 AM
4/17/2023, 522 PM

9/11/2020, 711 PM

8/22/2016, 11:09 AM
2/6/2020,4:26 PM
8/22/2016, 11:09 AM

Cr

Georgia



View Appointment Campaign Dashboards ... Cont'd

Dashboard

—
My Advising Campaigns -
s of Apr 20, 2023, 1251 PM Viewing 55 Lenns Appisbes

1. Use Refresh on top
right corner of
page to see latest
data on dashboard

Active Advising Appointment Campaigns

View Report (My Active Advising Appointmen

Students in Active Appointment Campaigns

Who Have Been Invited
1 L] 9 K

Students in Active Appointment Campaigns
Who Have Not Taken Action

View Report (My invited Students Ag

sing Appt)

2. Click the link
below on a
component to dig
into report that
supports the
dashboard
component view

Students in Active Appointment Campaigns
Who Have Gancelled Their Appointments

Active Advising Appointment Campaigns Students & Responses

Campaign Name Sum of Contacts in Campaign
1/23/18 GMSA Unsubmitted Applications
1/30/10 OMSA Unsubmitted Applcations

11-10-15 It

v Day: Marketing Mgmt Attendees - 11,

11015 Inger - Anzndess

w Day: Operations Strategy Class Visi
2/11/10 OMSA Unsubmitted Applications
2/18/19 GMSA Unsubmitted Applications
2/25/19 CMSA Unsubmitted Applications

2/25/19 OMS Cybrsecu

submittsd Applica

2015 Diversity Breskfast

rendzes - 01/16/2015

2016 Women a Schellsr Luncheon - Attendses - 03,

2017 Women atScheller Luncheon - Attendees -

2018/1/10 PMML Online Q&A, Jan 10 2018

2018/1/16 PMOSH Online Q84 Jan 162015

2018

OMSA Info. S

sion Jan 17 2018

2018/1/17 PMASE Online Q&A Jan 17 2018

2018/1/25 PMASE Online Q&A Jan 25 2018

2018/10/11 PMASE Info Session - 10/11/2018

Report (My Advising Campaigns w/Campaign Members)

1573 1578
1,702 1702
3 E

T 7
1,956 1958
2103 2103
2208 2208
77

& 5
a e
2 s

& 2

12 6
i E
2 7

E s

H H

Students in Active Appaintment Campaigns
Who Did Not Show For Their Appointment

R

Student in Active Appointment Campaigns
Who Have Mot Taken Action

Campaign Name

s in their 2nd Seme:

in their 2nd Sem

in their 2nd Semes

Students in their 2nd Seme:

udents in their 2nd Semy

Students in their 2nd Semes

in their 2nd Sem

Repart (My No Action Students in Acive Avi Cam)

Cr

First Name

Aadity
Aadya
Aakarsna
Aamay

Aar

Aaron

Aaron

Abdulizteet

Last Name
Pai

Potdar
Mehrotra

Puntambekar

Maheshwary

Georgia
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2.

View Appointment Campaign Reports

8 Advisor Link Dashboards v
Click Reports from o - -

. . Vecent T Topics
Navigation Menu or App
Launcher | e oot [ S5

ore GTPE & Queue Topic Settings
Search for reports using e
a) Tabs on Left —ALL reports r~ws: M@ e o
& search bar on top right @ oweos B

of the page

Shared with Me

FAVORITES

All Favorites

b) Goto All Folders

Advisor Link Reports v Reports

Reports
Recent

1 items

REPORTS

Created by Me

Report Name v | Folder

Midterm Advising reports of U

. GT Campaign Reports Library
grades

My Advisees with Alerts GT Campaign Reports Library

Private Reports 1/11 Executive MBA Webinar

CoB Marketing Reports
Registrants arep

Public Reports

1st Generation Report for
Undergraduates

Trended Reports

All Reports

GT Campaign Reports Library

My Invited Students Acti
v Invited Students Adtive GT Campaign Reports Library

FOLDERS Advising Appt
My Active Ad A tr it
All Folders YV Active AQsIng APPOINTMENt 1 Campaign Reports Library

Campaigns
Created by Me
All New Alerts Report Private Reports

Shared with Me

FAVORITES

v | Description v

This report contains all the first
generation students in GT
Undergraduate (BS) and non de-
gree programs

All New Alerts created in last 30
days

This report is to identify what to
do why Registration holds/General

bl in tha nrinr tarm Ae A rir

Created By

Veena Kommagoni

Veena Kommagoni

Maria Misbach

Devki Kumayan

Veena Kommagoni

Veena Kommagoni

Devki Kumayan

Reports

(Undergraduate

> Undergraduate Campaigns Reports > GT Campaign Reports Library

T4 items

Campaign Folder) & look
for a specific subfolders if
available (GT Campaign

REPORTS

Reports Library ) and find A
the report manually or S
use the search bar at the e
top right of the page

p rig pag

Shared with Me

FAVORITES

All Favorites

My Mo Show Students Active Advising
My Students Active Advising Appt Camps
My Active Advising Appointment Campaigns
My No Action Students in Active Advi Cam

My Advisees with Alerts

All Students with Alerts by Program

My Cancelled Students Active Advising

My Invited Students Active Advising Appt

My Advising Campaigns w/Campaign Members
Advising Campaign Report: Grade Concern

1st Generation Report for Undergraduates
Midterm Advising reports of U grades

My Advisees with Alerts

~ | Description ~

Indicates which Students has Aleris that may need
Advisor Attention

This report contains all the first generation students in GT
Undergraduate (BS) and non degree programs

Report that shows your advisees

GT Campaign Reports Library
GT Campaign Reports Library
GT Campaign Reports Library

GT Campaign Reports Library

GT Campaign Reports Library

GT Campaign Reports Library
GT Campaign Reports Library
GT Campaign Reports Library

GT Campaign Reports Library

GT Campaign Reports Library

GT Campaign Reports Library
GT Campaign Reports Library

GT Campaign Reports Library

~ | Created On v

4/13/2023, 11:58 AM
4/17/2023, 522 PM

1/11/2022, 10:24 AM
4/18/2023,12:23 PM

4/17/2023, 5:22 PM
4/17/2023,5:22 PM

9/16/2022,3:15 PM

Cr

New Report

Subscri... ‘ Last Modified Date v
4/19/2023, 2:33 PM
4/20/2023, 2:25 PM

1/11/2022, 10:26 AM
4/19/2023, 2:33 PM

4/18/2023, 1207 PM
4/18/2023, 11:58 AM

10/4/2022, 6:20 PM

Georgia
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HOTS: Hands On Training Session (Demo)




HOT: Exercises - Working with My Students Active Advising
Appointment Campaigns Reports (5 minutes)

1. Go to the reports via Folder/All reports

2. Search for the report- My Students Active Advising Appt
Camps.

3. Edit, change the filters to match your report criteria
4. Add a filter “Appointment Advisor” equals “Your Name"

5. Save the new report in your department folder with new
name

6. Add the newly created report to a desired campaign

Gr Georgia
Tech



HOT: Exercises - Working with My Students with Alerts by
Program Report (5 minutes)

1.
2.
3.

Go to the reports via Folder/All reports
Search for the report- All Students with Alerts by Program

Click Edit and add filter criteria
v'Primary Academic Program ="BS in Your Program Name"
v'Reason = Open Incomplete

Save the new report in your department folder with new name

Add the newly created report to a desired campaign

Gr Georgia
Tech



HOT: Exercises — Generating New Reports to Add Students to
Appointment Campaign (10 minutes or Homework)

Go to Reports

Choose the report type, report format

Select the fields you want to view on report
Select the filters

Add a description

Save As

o U1l A WN e

Salesforce User Group Presentation - Reports Basics.pptx

Gr Georgia
Tech.


https://gtvault-my.sharepoint.com/:p:/g/personal/dkumayan3_gatech_edu/EVLxKiK5XsdOj3eC3YG0XtgBU0YVoe2_q2Ce2BBh7tFHlA?e=0aJ8h1
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Support Resources
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Get Help After Go-Live: May 1, 2023

On 05/01/2023, Campaigns will be i1n production, and support will be
provided using the Georgia Tech Enterprise Service Desk powered by
ServiceNow:

« Access services.gatech.edu

 Choose the “Teaching and Learning” tile
« Select “Advising Platform (Advising Resources and Support for Advisors &
Students)”

« Then, complete the support form.: Advisor Link Support Request

Advising Platform

Advising Resources and Technology Support for Advisors and Students

Advising Platform

Teaching with Technology Service Overview

For the past two years, Georgia Tech has explored opportunities to enhance its current advising programs and
practices. In 2018, the Academic Advising Task Force produced a set of recommendations to address immediate
areas of opportunity in alignment with the long-term goals of the Commission on Creating the Next in Education in
advising for a new era.

Learning with Technology

Digital Learning Tools & Platfor...

The advising platform, Salesforce Advisor Link, is being introduced to support enhanced coordination of processes
and information for Georgia Tech's diverse advising ecosystem. This collaborative effort is led by the Office of the
Provost along with partnership between the Office of Undergraduate Education, Office of Information Technology,
and Georgia Tech Professional Education.

For more information, please visit https://neweraadvising.gatech.edu/

Service ltems

Request Salesforce Enhancem... Request Help — Academic Tec...
Request a Saleforce Request Help Academic

Enhancement Technology (remote classes, L]
Teaching and Learning, Georgla
View Details View Details Iech



https://gatech.service-now.com/continuity?id=sc_category&sys_id=ce5279831b4f189009c2fdd51a4bcb51

Get Help After Go-Live: May 1st, 2023

Support will be directed to:

Functional Support (OUE)

Examples:

I need help locating my active campaigns.

Technical Support (OUE and OIT)

Examples:
I can't log into the Advisor Link Interface.
I'm getting the following error message.

Gr Georgia
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Salesforce Advisor Link Support Model

Advisor Link Support Request

Tier 1 Triage Enterprise Service
Basic Troubleshooting with Desk
Knowledge
Tier 2 Undergraduate GTPE

End User Advising Support,
Limited System Admin Capability

Advising Online Programs &
(OUE) Professional Masters

Tier 3

Platform & System Administration,
Application Configuration, Troubleshoot
SSO/EDW/Banner/Ethos/MuleSoft, Vendor
Escalation (SAL, Riva)

Office of Information Technology

CRM Services

Gr Georgia
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https://gatech.service-now.com/continuity?id=sc_category&sys_id=ce5279831b4f189009c2fdd51a4bcb51

Salesforce Advisor Link Resources

Join Georgia Tech Community on Trailblazer

- Qs 00
 Create a Traillhead account ‘ ,
at SaleSforce Tra]_]_head TRAILHEAD Today Learnv  Credentialsv ~ Community v For Companies v
° GO to Communlty Trdl|b|dzer Commun"y Groups Q, Georgia Tech

Join groups to meet and collaborate with Trailblazers based on location, role, or interests.

« Search for GeOI‘gia Tech Group Featured Groups My Groups  All Groups

« Requesttobecome a member

Gr Private group v
Geraia  O€OTgIa Tech

eorgia

Tech

This is a private group for Georgia Tech to share successes and best practices for capabilities
available today to maximize investment value and adoption.

42 members Last active on April 21, 2023

Georgia
Tech.


https://trailhead.salesforce.com/en/

Salesforce Advisor Link Resources

. Salesforce User Community: Connect with other
users in the Salesforce Trailblazer community.

- Learn relevant skills and more

« Salesforce Basics- Reports:2-hours

- Salesforce Campaign Reports : 5-minute overview

« Salesforce Trailheads - Student Success Hub/Advisor Link:
Salesforce web-based training modules about the product

. Advisor How-To Guides: Advisor job aids created by Georgia
Tech

. Getting Started using SAL: Basic end user WBT module
developed by Georgia Tech ¢ Georgia

j | Tech



https://www.salesforce.org/trailblazer-community/
https://trailhead.salesforce.com/users/dkumayan2/trailmixes/salesforce-reports-basics
https://trailhead.salesforce.com/content/learn/modules/campaign_basics/campaigns_basics_unit_4
https://trailhead.salesforce.com/en/search?keywords=student%2Bsuccess%2Bhub
https://neweraadvising.gatech.edu/advisor-resources
https://neweraadvising.gatech.edu/advisor-resources

Log into Advisor Link PROD

Advisors: gatech.my.salesforce.com
e Use your standard GT Account for Single-Sign On

Gr Georgia
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https://gatech.lightning.force.com/lightning/page/home

Access to the QA Sandbox

This 1s a Hands-on training workshop designed to engage attendees with the basic
features of Advising Campaigns.

- Please log into the QA/TEST instance: https://gatech--ga.sandbox.lightning.force.com
« This QA/TEST instance is available from April 26 to May 19t, 2023

 You are encouraged to practice the HOTS (hands on trainings) exercises during and
after today's workshop so:

« To become familiar with the functionality in Test
« To better identify the type of support you need
» To better serve and engage with your students

Advising Campaign Support Office Hours

May 1 3:00 — 4:00 PM
May 2 — May 5 11:00 AM — Noon
May 8 3:00 — 4:00 PM

?‘éﬁi Georgia
May 9 —May 12 11:00 AM - Noon ~AL" Tech


https://gatech--qa.sandbox.lightning.force.com/

Questions and Next Steps

Thank you!
G §eps®



Thank You!

We encourage you to use the QA Test
Environment to become comfortable
with the platform.

Please log into your QA Sandbox
using : https://gatech--

ga.sandbox.lightning.force.com/
lightning/page/home

Tech.



https://gatech--qa.sandbox.lightning.force.com/lightning/page/home
https://gatech--qa.sandbox.lightning.force.com/lightning/page/home
https://gatech--qa.sandbox.lightning.force.com/lightning/page/home
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